
ONLINE DISPUTE 
RESOLUTION

Debt/Money Due Cases & Landlord Tenant
District, Metropolitan and Magistrate Courts

Effective December 14, 2020
Per Supreme Court Order: NO. 20-8500-036



Supreme Court Rule Changes impacting Online Dispute Resolution
Supreme Court Rule: Enforcement of mediated settlement agreements
[Approved 8/31/20; effective 10-15-20]

Order No. 20-8300-003     Rule 1-106 NMRA

- District courts will have enforceable mediated settlement agreements (5-year rule), similar to Metropolitan and Magistrate courts

Supreme Court Order: NO. 20-8500-036: In the Matter of the Expansion of the Online Dispute Resolution Pilot Project for New Mexico State Courts
[Approved 9/2/20; effective 9-2-20]

- Plaintiffs are required to participate in ODR.  “Notice of Plaintiff Participation” and “Notice on Plaintiff Non Participation” will be automatically generated by Modria

- Any interest rate that as part of this agreement cannot be greater than one percent (1%) of the prime rate
 

- Answer not required prior to starting ODR, however, if an Answer was NOT filed prior to starting ODR,
         Defendants have 15 days to file an Answer after the ODR process has ended in order to avoid a default judgment being filed against them      

- Further proceedings in a case referred to ODR shall be suspended pending the outcome of the ODR process. 
         No party shall file any dispositive pleadings during this period nor shall the court act upon any dispositive pleading during this period

- ODR also is available by court order for landlord-tenant actions involving collection of money due

Supreme Court Rule: Consumer debt litigation in magistrate and metropolitan courts
[Approved 11/1/20; effective 12-31-20]

Order No. 20-8300-005  Magistrate Court Rule 2-201(E) 4 NMRA, and Metropolitan Court Rule 3-201(E) NMRA] 

-   Plaintiffs in consumer debt collection cases must attach the agreement/contract to the Complaint in Metropolitan and Magistrate courts, similar to District courts



Supreme Court Rule Changes impacting Online Dispute Resolution

Supreme Court Order: NO. 20-8500-036: In the Matter of the Expansion of the Online Dispute Resolution Pilot Project for New Mexico State Courts
[Approved 9/2/20; effective 9-2-20]

CIVIL COMPLAINT shall include:
- Plaintiff’s email address and mobile number
- Defendant’s Email address and mobile number, if known

SUMMONS shall include:
- Notice to the Defendant that they have been referred to participate in ODR
- Provide instructions for beginning the ODR process

NOTE: The Supreme Court forms for Civil Complaint and Summons will be updated; check for 
updates.



Case Requirements for referring Debt/Money Due Cases

Based on Case Type and Cause of Action
     Debt & Money Due cases at District, Magistrate and Metropolitan courts

One Plaintiff/One Defendant
     Cases must only have one plaintiff/one defendant (if attorney on case, only one attorney per party); 
     multi-party cases will be able to be referred to ODR in early 2021

Plaintiff and Defendant DO NOT NEED email addresses in Odyssey to be referred to ODR
     Referred parties will receive letter explaining they have been referred to ODR, with instructions to go to ODR website
     to create an account; they will have option to receive ODR notifications via email or text.

Defendant’s Answer NOT REQUIRED to start ODR
    If agreement not reached in ODR, Defendants have 15 days after ODR is complete to submit an Answer.



Case Requirements for referring Landlord Tenant Cases

Landlord-tenant disputes, such as when a residential or commercial property owner seeks to recover unpaid rent. 

Cases seeking evictions will continue to be handled in court, not through ODR

SPECIAL NOTE for Landlord/Tenant, Mobile Home Park Act, Commercial Lease Cases: In addition to the criteria in previous slide, these 
case types may be referred to ODR ONLY IF:

1)      The sole issue to be determined in the case is money due (for example: unpaid rent, fees, and utilities or compensation for damages);

2)      Eviction or Restitution of Property has been previously resolved or was not requested; and,

3)      A judicial officer or other designated court personnel has reviewed the case and made a determination that the case meets all criteria 
for referral to ODR



Searching for Cases

1. First time signing in, click Start Here

2. Search for your case 
      By case number or party name

3.  Create account
      Once account created, follow steps to answer questions about how the dispute could be settled

4. For future cases, sign in first, then search for your case.



Dispute List



New Features in Online Dispute Resolution

1. Central email address in Odyssey
        Currently attorneys with generic law firm emails are unable to be referred to ODR; must have unique email per attorney

2. Either party can make the first offer/proposal 
        Currently Plaintiff must start ODR process

3.  ODR Landing page: How to Begin, Using a Mediator, Helpful links



New Features in Online Dispute Resolution

4. Explainer video (4 minutes) on how to use ODR
     Link to video will be in invitation email  to parties



New Features in Online Dispute Resolution

5. On-line help available throughout ODR



New Features in Online Dispute Resolution

6.  Parties choose to receive ODR status updates via email or text messaging
        Currently only email is available



New Features in Online Dispute Resolution

7.  Complaint available in ODR
Automatically transferred from Odyssey to ODR



New Features in Online Dispute Resolution

8. Language added regarding importance of paying by check/ money order and receiving 
       a payment receipt



New Features in Online Dispute Resolution

9. Additional option to request a mediator 
    Currently just on left side

10. Explanation of Mediator by hovering over question mark



New Features in Online Dispute Resolution

11. Explainer video (2-minutes) on how to use online mediation
Link to video will be in email  to parties after they both agree to mediation 



New Features in Online Dispute Resolution

12. On-screen help on how to communicate during online mediation



New Features in Online Dispute Resolution

13. Settlement Agreement updated
      a. More clearly identifies if party or attorney is offering proposal
      b. States that enforcement of agreement applies to all courts
             Currently states enforceable agreements only available at Metropolitan and Magistrate courts



New Features in Online Dispute Resolution
Expected in Q1 2021

1. Plaintiff will be able to offer a payment plan in first offer 
        Currently only Defendant can offer payment plan in first offer

2. Parties will be able to request an extension online to complete ODR

3. Cases with multiple Plaintiffs and/or Defendants can be referred to ODR



Thank you for all your help 
to make ODR successful!

Q & A Session

For More Information:
Josh Pando, ADR Statewide Program Manager

aocjrp@nmcourts
505-470-0573


